



REPAIR SERVICE FORM (please include this form with 
your repair). 

Please insure and track your package, tracking your shipment is the 
easiest way to confirm we have received your chime. 


DATE: ________________


NAME: _____________________________________________________________________


RETURN ADDRESS: 
___________________________________________________________________________


     CHECK BOX TO PICK UP AT 5003 EAST CESAR CHAVEZ, AUSTIN TX 78702


PHONE #: ___________________________________________________________________


EMAIL: ______________________________________________________________________


APPROXIMATE DATE OF PURCHASE OR RECEIPT: ____________________________________


WHAT CHIME ARE YOU RETURNING? (Example Pentatonic Alto) ____________________________


REPAIR REQUESTS: ____________________________________________________________


Please note, we are unable to re-powder coat/paint your chimes as that process is done before we 
receive the pipe. 


Repairs are taking up to and over 4 weeks. We will call or email you about your payment when your 
chime is ready. We appreciate your patience.


Music of the Spheres, Inc


5003 East Cesar Chavez


Austin Tx 78702


customerservice@motschimes.com 

mailto:grace@motschimes.com

